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A Quick Question

Over the past 20 years in the U.S., the best 
average returns have been generated by:

1. Stocks

2. Bonds

3. CDs

4. Money market accounts

5. Precious metals

6. 5ƻƴΩǘ Yƴƻǿ
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Another Question

If interest rates rise, what will typically happen 
to bond prices?

1. They will rise

2. They will fall

3. They will stay the same

4. There is no relationship between bond prices 
and interest rates

5. 5ƻƴΩǘ Yƴƻǿ
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3. They will stay the same

4. There is no relationship between bond prices 
and interest rates

5. 5ƻƴΩǘ Yƴƻǿ

28% of adult Americans answered
this question correctly
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Investing in AmericaτSome 
Context



Å Part of National Financial Capability Study (NFCS)

Å Sampled 2,000 U.S. adults with non-retirement 
accounts

Å Administered an investor-focused survey

Å Weighted to approximate the investor population in 
terms of age and education

Å Report and data available at 
www.USFinancialCapability.org

Investor Survey
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http://www.usfinancialcapability.org/


Investing in America

35%

31%

34%

No Accounts

Taxable Accounts

Only Retirement Accounts

Å About a third of HHs 
have no investment 
accounts

Å About a third have only 
retirement accounts

Å About a third have 
taxable accounts



Few Households Hold Most Assets
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71% of households have less than $100K in investable assets

CerulliAssociates: The CerulliReport: U.S. Retail Investor Advice Relationships 2015: Aligning with Investor Goals, Exhibit 3.02

.3% of households hold 21% of assets



LƴǾŜǎǘƻǊǎΩ ±ƛŜǿǎ ŀƴŘ !ǘǘƛǘǳŘŜǎ
on Important Investment Topics



Securities Owned



More than Half Use Professionals



Conflicts of Interest?



Are Investment Fees Reasonable?

¸ŜǎΣ ōǳǘΧ



Have Used a Robo-Advisor?
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Varies sharply by age



Market Trust

Trust in the market is low, 
but higher for millennials.



Disclosures
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What is the purpose of investment disclosures?



Use of Disclosures



Awareness of Consumer Tools



Background Checks

Background checks are important, but less than 
a quarter of investors actually check.



Investment LiteracyτHow Smart Are 
We?



Investor Literacy Quiz

www.USFinancialCapability.org

The questions...

http://www.usfinancialcapability.org/


Investor Literacy

Only 29% answered 6 or more questions correctly.



A Closer Look at Investor Literacy

Women and millennials have lower levels of investor literacy.



A Quick Look at Gender



Check Out

Investors in the United States
2016

at

USFinancialCapability.org



Tips to Avoid Investment Fraud



Prevalence of Investment Fraud

17% of American adults were victimized by 
investment fraud last year.

9%

11%

11%

12%

13%

17%

43%

0% 50%

Prize and Lottery Fraud

Phantom Debt Fraud

Relationship & Trust Fraud

Charity Fraud

Employment Fraud

Investment Fraud

Consumer Products & Services
Fraud

% Victimized



Common Investment Scams
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Penny stocks are the most common type of investment fraud.



²ƘƻΩǎ !ǘ wƛǎƪΚ

Victim profiles vary by scam:

Å Investment fraud victims are most often male, 
ŬƴŀƴŎƛŀƭƭȅ ƭƛǘŜǊŀǘŜ, college educated, and 
approaching or in retirement 

Å Lottery fraud victims are more typically single, 
older consumers and those who have lower 
levels of education and income

Anyone can be a victim of financial fraud



Common Risk Factors

Repeatedly Targeted

Excited!!! Angry!



Emotions and Fraud

Both excitement and anger significantly increase older 
ŀŘǳƭǘǎΩ ƛƴǘŜƴǘƛƻƴ ǘƻ ǇǳǊŎƘŀǎŜ ŦŀƭǎŜƭȅ ŀŘǾŜǊǘƛǎŜŘ ƛǘŜƳǎ

Source: Kircanski, Notthoff, Shadel, Mottola, Carstensen, Gotlib (2016)



Building Emotion


